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Contact us and get started

In the US:
Uwe Bald

Vice President International Business Development

Hermes NexTec LLC

Presidents Plaza

8700 West Bryn Mawr Ave. – Suite 820N

Chicago, IL 60631

USA

Phone: +1 213915 8430

uwe.bald@hermesworld.com

In Europe (Headquarter):
Martin Kreiter

Division Manager Hermes Group Marketing & 

E-Commerce Business Development

Hermes Europe GmbH

Essener Strasse 89

22419 Hamburg

Germany

Phone: +49 40 537 55 535

martin.kreiter@hermesworld.com

WANT TO 
CHECKOUT 
 EUROPE? 
Grow successfully in the European market with our    
comprehensive E-Commerce solutions.

With more than 40 years experience and over 10,000 
employees , the Hermes group specializes in developing 
and operating innovative multi-channel solutions for
leading retailers and brands, to grow international.  
Hermes is present in all major E-Commerce markets in 
Europe handling more than 500 million parcels every year.
Hermes is a 100% subsidiary of the Otto Group, one of 
the world’s largest  fashion and lifestyle online retailer.  

Join these companies and profi t from 
Hermes experience:

Hermes: your 
business partner for
Europe and beyond



Cross Border 
E-Commerce

Full Service
E-Commerce

Multichannel
Trading

Benefi ts:
• Multi sales channels

• Single source agency-, fulfillment and
 financial- services

• Fashion expertise

• Access to retail partners with showrooms
 all over Europe

• Online order 24/7

• Online and offline availability all over 
 Europe

Benefi ts:
• Low capital expenditure

• Easy integration in your E-Commerce 
 check-out process

• Fast shipping with postal prices 

• Largest consumer parcel network in Europe

• Full customs clearance service

• Real time duty and tax quotes

• Different payment options

• Full track and trace

Benefi ts:
• Scalability of all systems and services for 
 unlimited growth

• Country-specific  shop software functions  

• Local market expertise

• One central warehouse for Europe

• Local currency and payment options

• Country specific delivery and returns options

• Local customer service

Upgrade your online store and offer 
international check-out to sell & 
deliver your products globally.

Expand your online business into 
European target markets with your 
own online store and local B2C 
fulfi llment options.

Expand your online business into 
European target markets with your 

Scale your brand successfully via 
B2B multichannel trading inclu-
sive a retail network, fulfi llment, 
marketing and sales services.

Upgrade your online store and offer 
international check-out to sell & 

Scale your brand successfully via 
B2B multichannel trading inclu-


