
182 183

7

5

3

- Delivery
- Collection of returns

Hückelhoven 

Friedewald 

Altenkunstadt

Haldensleben

Langenhagen

Ohrdruf

ParcelShop2

B Mail order company

A

Branch

HUB

Satellite depot

Satellite depot

6

8b

Telephone 
or online order

3.  Outgoing consignment

1.Incoming consignment

2.Sorting at 
branches

1 4Customer/consignor

Drop-o� at ParcelShop

Online shop

HUB in Germany

Branch

Final customer

8a ParcelShop

Collection at ParcelShop

40 years of Hermes  Supply chain

 WHERE A PARCEL GOES
One in three parcels addressed to a consumer in Germany is delivered by Hermes;  
on average, its delivery staff and ParcelShop operators handle more than 700,000  
consignments a day. An elaborate logistics system ensures reliability and speed; with  
the Express delivery service, goods are received only 24 hours after being ordered

Mail order company or private customer: the quantity  
of parcels sent varies considerably, but the routes they 
take vary only slightly. And there is no difference as far 
as delivery quality is concerned: Hermes always strives 
to offer the best service – to each customer
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